
Mail app setup for iOS (iPhone + iPad) 

Mail for iOS Setup 

This guide explains how to set up your email in Apple Mail on iOS. 

1. Open Settings and Search for ‘Mail’ 

• Click Mail (Apps) 

• Click Mail Accounts 

• Click ‘Add Account’ 

 

 



 

 

 

 



2. Click ‘Add Other Account’ where asked to choose your provider. If prompted click ‘Mail 

Account’. Enter Your Email Address and Password for the new account. 

• Name: Enter the name you wish for your emails to appear from, usually your 

business name as this appears on the emails you send to people. 

• Email Address: Enter your email (e.g., user@xxxxxx.com.au) 

• Password: Your email password 

• Description: Optional, this is purely for organisation within iOS 

• Click ‘Next’ (top right) 

 

3. Enter IMAP/SMTP Server Settings 

Incoming Mail Server 

• Hostname: ax.email 

• Username: Enter your email (as above) 

• Password: Your email password (as above) 

Outgoing Mail Server 

• Hostname: ax.email 

• Username: Enter your email (this is not optional) 

• Password: Your email password (this is not optional) 



 

 

4. Click ‘Next’ and Follow Any Final Personalisation or Setup Prompts 

Verification may take a couple of minutes. 

If prompted click ‘Save’. 

The new account should now appear in your list of Inboxes when opening the Mail App 

Done! 

 


